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The growing importance of cities globally as economic and innovation centres and the competition to

attract capital, investment and talent has led to the emergence of a number of rankings that assess the

most important areas of cities.

One of these, undoubtedly the most complex to assess, is the quality of life, for which socio-economic,

environmental and endowment aspects offered by cities must be considered.

MWCC and DS Ranking present the second edition of the World Ranking of Quality of Life in Cities,

based on data from NUMBEO, the world's largest collaborative database on countries and cities.

The ranking consists of 200 cities of which ten have less than 250,000 inhabitants; 26 between

250,001 and 500,000; 50 between 500,001 and one million; 62 between one and three million; 13

between three and five million; 21 between five and ten million; 13 between ten and twenty million;

and three more than 20 million (Beijing, Shanghai and Delhi).
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Northern European cities remain at the top of the world ranking for quality of life.

185 out of the 200 cities in the ranking have improved their quality of life compared to 2023.

The world's major economic centres lose positions compared to the previous year.
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For the second consecutive year, we publish the ‘World Ranking of Quality of Life in Cities’. A report

that is undoubtedly part of our genesis, an origin linked to cities. 

We understand the Quality of Urban Life as the degree to which a society makes it possible to satisfy

the needs of its members, which are multiple and complex. With this concept we intend to build a

common denominator of Quality of Life within the reach of the whole society, in order to satisfy its

main needs, in accordance with the available resources.

In our opinion, in order to assess this concept we must focus on key indicators such as: housing,

environment, mobility, economy, employment, health, safety, education, leisure and sport, social

relations, local government and citizen participation. 

Within this web of data, figures and positions, we must expose the key role of Madrid, as a city that

enjoys an excellent rating in many of the above indicators. Madrid is one of the major European

capitals with the best relationship between cost and quality of life.

Leisure, sport, culture, art, gastronomy, security and free, high quality public services make the Region

of Madrid an optimal destination to live, study, start a business or develop different personal projects.

Madrid is one of the safest capitals in Europe, with a very low crime rate. It has free and high quality

public services (bilingual education in more than 600 public schools and institutes; availability of a

wide variety of private international schools; Madrid's health system is universal and highly developed;

more than 80 public and private hospitals, with one of the highest quality standards in Europe).

Madrid offers excellent value for money. It has one of the most affordable living costs of any major

European capital city: year after year, consultants specialising in cost of living analysis for expatriate

workers confirm that Madrid is one of the most affordable western capitals with the highest quality of

life. 

Madrid has one of the best preserved historic city centres in Europe, with large pedestrian areas,

complemented by an extensive tourist and restaurant offer. The great variety and quality of Madrid's

commercial fabric, together with a liberalising policy in terms of opening hours and discounts, make

Madrid a real shopping hub in Europe. 

In short, we are working from MWCC and among the entire public-private business ecosystem

generated, so that Madrid continues to lead the main international rankings of urban quality of life,

thus responding to our raison d'être: Madrid and its citizens. 

David García Núñez 

Presidente MWCC
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It is true that, in economic terms, there is a

positive correlation between productivity and

growth, but this is not infinite and once the

maximum is reached, yields begin to fall,

affecting the income received by the

population. 

Furthermore, excessive agglomeration causes

diseconomies that affect the quality of life of its

inhabitants, such as higher housing prices,

longer commuting times, higher pollution

levels, as well as competition for access to a

large part of public goods and services, the

clearest example being congestion of

infrastructures or transport services. 

These problems tend to lead to increased

socio-economic inequalities in the population,

resulting in higher poverty and crime rates and

a fall in levels of happiness and security.

All these elements, together with the

emergence of new technologies and the

increasingly widespread possibility of

teleworking, are factors that economists

consider when analysing the current situation

of cities and how it will evolve.

According to World Bank data, in 2008 for the first

time the urban population exceeded the rural

population globally. By 2022 it accounted for 56%,

with a forecast that by 2050 it will reach 66%. In the

case of the European Union, the urban population

accounts for 75% of the total.

Cities act as centres of attraction for population,

investment and business. Various studies have

established a positive correlation between

population density and economic growth.

This is because population agglomerations

increase productivity due to different factors such

as the proximity of companies, a wide labour

supply adapted to the needs of demand, markets

with greater depth or the concentration of

services.

Moreover, urban agglomerations allow the

provision of a greater number of public services

with decreasing marginal costs. 

But we might ask whether, this being the case,

large metropolises are the best places to live for

the majority of the population. 

If we look at quality of life factors, the answer

seems to be no. These large metropolises offer

more services with decreasing marginal costs.

These large metropolises offer more job and

business opportunities, but they also generate

problems that are difficult to solve. 

EVOLUTION AND CHARACTERISTICS OF
CITIES 
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One of these indicators to measure the quality

of life is the one developed by Numbeo,

through the use of opinion surveys in which

the population values essential aspects of the

city, combined with other variables such as

income capacity. 

This indicator can be used not only to find out

in which cities people live better, but also to

analyse the correlation between different

variables, such as population density and

quality of life, level of safety, traffic, etc.

A number of complex indicators can be used to

assess cities and their capacity to grow and attract

investment and talent. The most common ones are

aimed at assessing aspects such as the economy,

transport infrastructure and mobility, the

knowledge society and quality of life. 

Within this last group referring to quality of life,

there are a multitude of criteria on which variables

should or should not be included. While it is

difficult to reach a consensus on them, it is much

more difficult to agree on the weight that each one

should have.

With this, we want to clarify that these indicators

that estimate quality of life try to make the

assessment as objective as possible, which does

not mean that it should coincide with the

assessment made by other entities or, even, with

the opinion that each person may have.

QUALITY OF LIFE INDICATORS
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The Hague, for the second year in a row, with 229

points, is the city with the highest quality of life in

the world out of the 200 cities evaluated in this

ranking, ahead of Luxembourg (209.9 points),

Rotterdam (210 points), Copenhagen (204.2

points), Geneva (203.2 points) and Amsterdam

(202.9 points).

At the bottom of the table are Lagos (15.9 points),

Manila (60.2 points) and Tehran (61.4 points). The

difference between the quality of life in Lagos and

that of the other cities is very significant, mainly

due to its low purchasing power and the difficulty

of access to housing for its population.

Europe occupies the first eight of the top ten

positions in the ranking, including a Spanish city,

Valencia (10th). The other two are Australian cities

Brisbane (7) and Adelaide (9).

The first American city is Raleigh (11), Abu Dhabi

(16) in Asia and Cape Town (94) in Africa. Thus,

among the top twenty cities, four are Australian,

three are American, one is from the United Arab

Emirates and the rest are European.

The difference between The Hague (first) and

Lagos (last) is 168.8 points. The average difference

between one city and the next is 1.2 and is

reduced to 0.7 without taking into account the first

three and last three. This means that small

variations in a city can mean significant changes in

its position, as has happened if we compare the

data with those of the previous edition's ranking.

Thus, it is worth noting an average increase of

13.8 points in the quality of life index for cities

in 2024 compared to 2023. Of the 200 cities

surveyed, 185 have improved their value and

only fifteen have worsened with respect to the

previous edition, highlighting the falls of Split

(down 2.6 points, dropping 53 positions and

placing 75th in the ranking), Porto (-3.8 points,

-51 positions, 64th in the ranking), Malaga (-6

points; -42 positions; 50th in the ranking),

Madrid (-2 points; -36 positions; 46th in the

ranking) and New York (-2.6 points; -24

positions; 139th in the ranking).

In terms of improvements, all Australian cities

have risen sharply; Brisbane from 56th to

seventh, Adelaide from 59th to ninth, Perth

from 61st to 15th, Melbourne from 58th to

18th, Canberra from 70th to 21st and Sydney

from 63rd to 34th. All of them have benefited

from strong growth in purchasing power over

the past year.

In terms of the relationship between

population size and quality of life, of the top 50

cities, five have populations of less than

250,000 (Luxembourg and Geneva); 30 cities

have populations of less than one million; ten

cities have populations of between one and

two million; five cities (Brisbane, Madrid,

Melbourne, Perth and Sydney) have

populations of between two and five million. 

WORLD RANKING OF QUALITY OF LIFE IN
CITIES
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The top six cities have between 500,000 and one

million inhabitants, with the exception of

Luxembourg, which has less than 200,000; the

next city is Brisbane (7th) with 2.3 million, followed

by Helsinki, Adelaide and Valencia. To find a city

with more than three million, you have to go to

position 18, occupied by Melbourne, whose

population exceeds 4.5 million.

By population strata, the cities with the highest

quality of life between one and three million

inhabitants are headed by three Australian cities:

Brisbane (7), Adelaide (9) and Perth (15).

Between three million and five million inhabitants

would be Melbourne (18) followed by Sydney (34)

and Madrid (46).

For those with more than five million and less than

ten million inhabitants, Riyadh (79) is first, followed

by Pune (85) and Singapore (106).

Finally, the largest urban concentrations, those

with more than 10 million inhabitants, are led by

Tokyo (14 million and 72 in the ranking) followed

by Bangalore (12.3 million and 129 in the ranking),

Chennai (10.3 million and 130 in the ranking) and

Moscow (13 million and 143 in the ranking).

Among the metropolises, considering as such

those with more than two million inhabitants,

Brisbane (7) would be the city with the highest

quality of life in the world, followed by Perth (15),

Melbourne (17) and Madrid (8).

Based on these data, if we draw a trend line

relating population and quality of life, we can see

an inverse relationship between these two

variables, i.e., as the number of inhabitants

increases, the quality of life deteriorates, with

certain exceptions that we will see later on.

Generally speaking, the cities with the highest

quality of life are those with a population of

between 500,000 and one million inhabitants; a

size that allows them to offer a wide variety of

services whose quality is not diminished by

excess demand.

If we were to describe the cities with the highest

quality of life in the world, they would be those

with less than one million inhabitants, with a

democratic political system, western, European

and preferably located in the north-west of

Europe.
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This indicator is obtained as a synthesis of six

other indicators:

Purchasing power and cost of living.

Accessibility to housing.

Environment.

Safety and security.

Health.

Traffic.

PURCHASING POWER AND COST OF LIVING 

The United States and Switzerland are the

countries with the highest purchasing power.

The purchasing power and cost of living index

assesses the average income of each population

and its relationship to the cost of more than fifty

goods and services. Seattle, Atlanta and

Luxembourg are ranked in that order as the cities

with the highest purchasing power. Of the top ten,

six are American and two Swiss (along with

Luxembourg (3) and Abu Dhabi (6). Lagos,

Caracas and Colombo are the cities with the

lowest purchasing power.

In terms of cost of living, the most affordable cities

are in developing countries - Karachi, followed by

Lahore and Cairo. At the other extreme would be

the same three as in 2023 - Zurich, Geneva and, at

a distance, New York.

AFFORDABLE HOUSING

US cities lead the way in housing affordability.

If housing affordability is analysed, which takes

into account the average income of the city for

both buying and renting, Pretoria, Pittsburgh and

Atlanta would be the cities with the most

affordable prices; it should be noted that eleven of

the top thirteen cities are American and two are

South African. In contrast, Lagos, Colombo and

Beijing have the least affordable housing for the

population.

SECURITY

Four of the five safest cities are in the Middle East 

Safety is one of the indicators most closely related

to social inequality and, to a large extent, to

development. This indicator is compiled by taking

into account up to twelve different types of items,

assessing not only personal perception but also

the number of crimes committed. It is noteworthy

that three of the four most insecure cities in the

world are in the same country, South Africa,

namely Pretoria, Durban, and Johannesburg,

along with Caracas. In contrast, the cities

perceived as the safest by their inhabitants are

Abu Dhabi (United Arab Emirates), Doha (Qatar)

and Taipei (Taiwan), Dubai (United Arab Emirates)

and Muscat (Oman), all of which have non-

democratic regimes. The Hague (Netherlands),

Munich (Germany) and Zagreb (Croatia) would be

the safest among Western democracies.

HEALTH SERVICE

The Netherlands and Spain, the countries with the

best health care services

Health is a key factor in the analysis of quality of

life. This indicator assesses factors such as the

knowledge and skills of the medical services, the

accuracy of diagnoses, the friendliness of

healthcare staff, as well as the equipment of the

facilities, patient satisfaction and the cost of the

service.

Taipei, Seoul, and The Hague repeated as the

cities with the best care and health services,

followed by Rotterdam, Vienna, Valencia, Helsinki,

Madrid, Guadalajara (Mexico) and Porto. In

contrast, Caracas, Dhaka, Cairo and Rio de Janeiro

are again the cities with the worst healthcare.

ANALYSIS BY CATEGORY 
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CLIMATE

One variable that is becoming increasingly

important in quality of life rankings is climate. In

many of the international rankings, northern

European cities appear in the top positions, but if

variables such as self-inflicted injuries, alcoholism

or drug addiction are analysed, their rates are

much higher than those of countries with lower

levels of development, aspects that are largely

related to climatic factors that condition social

behaviour. Beyond individual preferences, there

are common criteria for assessing climate,

including moderate temperature throughout the

year, more hours of sunshine and a low rainfall

index, among the factors that allow a classification

to be made. Auckland (New Zealand), Caracas

(Venezuela), Medellín (Colombia), Nairobi (Kenya)

and Curitiba (Brazil) are the cities that, according

to these criteria, would have the best climate. In

Europe they would be Lisbon (11), Malaga (23)

and Porto (24). The cities with the worst climate

are very cold Novosibirsk and Yekaterinburg, both

in Russia, or desert-like Kuwait City.

Travel time to work or school, as well as the means

of transport used, is another indicator of people's

satisfaction or dissatisfaction with their city. Small

and medium-sized cities score best on the traffic

index - Split (Croatia, 160,000 inhabitants, 41%

walking and 41% private vehicle transport), Novi

Sad (130, Serbia, 380,000 inhabitants) and Muscat

(Oman, 1.4 million inhabitants, but with 92%

private vehicle transport). The cities with the

longest travel times are found in less developed

countries such as 

Lagos (Nigeria, 15 million inhabitants), San José

(Costa Rica, 356,056 inhabitants, 65% private car

transport); Dhaka (194, Bangladesh, 16.5 million

inhabitants) and Colombo (188, Sri Lanka, 750,000

inhabitants, 45% private car transport). It is striking

that San José and Colombo, with a population of

less than one million inhabitants, are the second

and fourth worst cities on this indicator, although

their metropolitan areas have 3.3 and 5.6 million

inhabitants respectively, which seems to highlight

the importance of a minimum provision of

infrastructure and public transport to facilitate

mobility.

ENVIRONMENT

Finally, the environment index measures air and

water quality, cleanliness, noise, green spaces and

the enjoyment of the city by its population. This

indicator does not include data on recycling, use

of renewable energy and self-consumption,

electric vehicles, bicycle lanes or other factors that

are increasingly taken into account when

assessing a city's environment. Once again,

medium-sized and small cities are the best

performers, with Helsinki (Finland, 665,000

inhabitants) in first place, followed by Reykjavik

(Iceland, 140,000 inhabitants) and Vienna (Austria,

1.95 million inhabitants). The most polluted cities

are generally large agglomerations located in

developing countries, Dhaka (194, Pakistan; 16.8

million inhabitants), Beirut (Lebanon; 2.4 million

inhabitants) and Ho Chi Minh City (Vietnam; 10.4

million inhabitants).
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WHICH CITIES STAND OUT IN THE RANKING?

First of all, mention the Australian cities that have

significantly improved their position in the ranking,

mainly thanks to a change in their purchasing

power. All five cities are in the top 35, two of them

in the top ten.

Similarly, of the 30 US cities in the ranking, all of

them, except New York, increase their rating,

although only 16 of them improve their position

because other cities improve to a greater extent.

Raleigh, Seattle and Austin stand out.

Other cities that stand out are Madrid as the first

large European city in the ranking (46th), which

stands out for the quality of its health services and

safety; in addition, despite its size, commuting

times are shorter than in smaller cities, as are

environmental problems. 

Tokyo (72) is the first city with more than five

million inhabitants; despite being a large

metropolis, it has managed to control the

problems that an agglomeration of fourteen

million people generates. Like Madrid, it stands

out for its health service and safety, although it falls

down in terms of travel time and environmental

quality.

WHERE DO CITIES SUCH AS BARCELONA,

BERLIN, LONDON, NEW YORK, PARIS, ROME AND

WASHINGTON DC RANK? 

With regard to the most important economic

centres in Europe and others located outside

Europe, Barcelona, with 1.6 million people, is

114th (down four places from 2023). Berlin, with a

population of 3.6 million, is 69th (down 21 places

from 2023). Brussels, with 1.2 million, is 104th

(down 5 places from 2023). London, with 8.8

million, is 135th (-7 compared to 2023). New York,

with just over 8.8 million, is 139th (-24 compared to

2023). Paris, a city of 2.2 million, is ranked 128th

(up seven places from 2023). Rome, with 2.7

million, is 118th (up 20 places from 2023).

Washington DC, with a population of close to

700,000 people, is 66th (down 4 places from

2023).
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